
Question:
I have a fault code on the unit LEDs, what does it mean?

'E' Unit Alarm Codes

LED Flash Rate 
ON/OFF

Red Amber Green (seconds) Sounder Condition Status
(I) ON OFF In Operation Normal
(I) ON OFF Heating Demand Normal
(I) ON OFF Cooling Demand Normal
(I) 0.5 / 5.0 OFF Standby Normal
(I) 0.5 / 15 OFF Clock Controlled Standby Normal
(I) 2 x 0.5 / 15 OFF Setback Normal
(I) 0.5 / 0.5 OFF Filter Clean Advisable* Normal

0.5 / 0.5 BEEPS Network Warning Call Engineer
0.5 / 0.5 BEEPS High Condensate Level Call Engineer

(I) 0.5 / 0.5 BEEPS Low Pressure Warning Call Engineer
(I) 0.5 / 0.5 BEEPS High Pressure Warning Call Engineer
(I) 0.5 / 0.5 BEEPS Contactor Overload Operated Call Engineer

0.5 / 0.5 BEEPS Outdoor Fan Fail Call Engineer
(I) ON BEEPS Sensor Fault Call Engineer

*To clear the  "Filter Clean Advisable" indication: Press and hold both UP and DOWN arrow keys and the Orange
TRANSMIT BUTTON with the handset 'powered up', (all 3 buttons are pressed at the same time).


